Welcome to the Pure-Light Technologies Buyer’s Club Facebook group
The purpose of this group is to provide news and information to members of the club in a
more efficient and open platform.
This is also a place to ask questions, specifically related to the club but also in general about
the products. Whoever is in the group can see all the questions asked and answers provided.
As there are several thousand members in the Buyer’s Club we hope you will appreciate the
need for the rules we have set for the group to create a space that is accommodating and
cooperative to all members involved.
Here are the rules:
Respect the privacy of all members of the group. Should anyone want to become friends on
Facebook with anyone else in the club, that is their prerogative just as it is the prerogative of
members to decline any requests.
Should anyone be reported to us for harassing, bullying or intimidation of any kind any
members of the group, then the evidence will be reviewed, and a decision will be made that
will likely result in temporary suspensions from the group through to permanent bans. These
will be decided on a case by case basis. Any member banned would still have access to the
regular customer support channels however it is hoped that no such action will need to be
taken towards anyone as we are all here for the same purpose of promoting the business.
Our Customer Support team strive diligently to answer questions surrounding Pure-Light’s
products. Unfortunately, they cannot know everything immediately and as such we hope you
exercise patience as you await answers to questions which at times can be quite technical in
nature.
We encourage you to do your own research as Pure-Light Technologies should not be viewed
as the sole authority on titanium-dioxide nano particles or LED light however we are
continually striving to learn all that we can and are happy to share what we know.
We appreciate your feedback and from time to time we will actively seek it with online polls
designed to gain a clearer picture of the Pure-Light brand and what we can do to most clearly
get our message across to those who’ve never heard of Pure-Light Technologies.

We will provide club members with information we have, from testimonials we have received,
that will help you introduce the product to others, through to new lab results we have
received from tests we have conducted.
As this is a Private group, only those with membership in the club will be granted access.
Should you wish to leave the club you may do so at your discretion with the options in
Facebooks menus. Should you leave the group by mistake, simply contact us on our website
with your access ID and we will reinstate your access to the group.
We cannot provide anonymity to members within the group, unless of course their Facebook
account doesn’t show their real name.
To join the group, simply go to https://www.facebook.com/groups/149193589286471/ and
click on the Join button. You will be asked to provide your Club account name and number, so
we can verify you are in the club. You will also be asked if you will abide by the rules of the
page which will be set out on the join request window.
Please be patient while we verify your request as our hours of operation are Monday to Friday
8am-4:30pm Mountain Standard Time.
We look forward to you joining the group and having a productive and positive community
atmosphere that will help benefit all involved.

In addition to the Facebook Group page we also have our company Facebook page where
anyone can come and learn about us. Commencing on Monday the 6th of August we will begin
making posts to the page that will hopefully help spread awareness about the company and
the science behind Pure-Light. We anticipate sharing testimonials from satisfied customers,
either in text or video form.
Here is the link to the official Pure-Light Technologies Facebook page,
https://www.facebook.com/PureLightTechnologies/
Should anyone wish to share posts from our page to their Facebook friends, please remember
to include the link to direct them to your Pure-Light website.

Kind regards,

Pure-Light Technologies Team

